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LETTER OF TRANSMITTAL 
Diploma in Information Management 
Semester 06 
MARA University of Technology 
40450 Shah Alam 
Selangor Darul Ehsan. 
Pn Hjh Zanariah Zainal Abidin 
ETR300 Lecturer 
MARA University of Technology 
40450 Shah Alam 
Selangor Darul Ehsan 
Madam, 
BUSINESS PLAN: PRINTING T-SHIRT SERVICE 
Regarding the above matters, we the Diploma in Information Management would like to 
submit this business plan to you as required for the purpose of ETR300 subject. 
2. We have completed all the work required and this business plan has been completed by all 
the group members. 
3. We also hope that you satisfy with our works. 
4. Lastly, we end this letter with special thanks to you for all your guidance to us in 
completing the business plan. 
Thank you. 
19m September 2002 
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